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Remote Teaching and Virtual Instruction

 
Integrating Padlet and EdPuzzle in Your Classroom: Getting Started with EdPuzzle
Heather Turngren and Stephanie Sommers, Heather.Turngren@mpls.k12.mn.us, Stephanie.Sommers@mpls.k12.mn.us 

In this session, participants will learn how to integrate two technology tools for building student engagement in the online or in-person classroom. The session will include an emphasis on using Edpuzzle. The presenters will model how to use Padlet and EdPuzzle, two free online tools, to assist with student learning though either interactive video lessons or an online “bulletin” board for more student interaction. These tools support teachers with engaging students with digital technology. Participants will leave this session with multiple ideas of incorporating the online tools in their upcoming classes. Padlet allows teachers to create an online interactive bulletin board for students that allows students to respond to questions or post their own questions or statements. EdPuzzle is a fantastic online tool that allows students to watch videos and answer questions or respond to prompts that have been added by the teacher.

· Recorded Session (45 minutes)
· Session Materials (1 Handout)

Integrating Padlet and EdPuzzle in Your Classroom: Getting Started with Padlet
Heather Turngren and Stephanie Sommers, Heather.Turngren@mpls.k12.mn.us, Stephanie.Sommers@mpls.k12.mn.us 

In this session, participants will learn how to integrate two technology tools for building student engagement in the online or in-person classroom. The session will include an emphasis on using Edpuzzle. The presenters will model how to use Padlet and EdPuzzle, two free online tools, to assist with student learning though either interactive video lessons or an online “bulletin” board for more student interaction. These tools support teachers with engaging students with digital technology. Participants will leave this session with multiple ideas of incorporating the online tools in their upcoming classes. Padlet allows teachers to create an online interactive bulletin board for students that allows students to respond to questions or post their own questions or statements. EdPuzzle is a fantastic online tool that allows students to watch videos and answer questions or respond to prompts that have been added by the teacher.

· Recorded Session (45 minutes)
· Session Materials (1 Handout)

Introduction to Teaching with Desmos
Cynthia Bell with Literacy Assistance Center, New York Adult Education, cynthiab@lacnyc.org

Desmos is an incredible educational technology tool for teaching and learning math. What makes it so unique is that it can be effectively used for in-person or remote instruction. Instructors can use ready-made and accessible math activities with learners or make their own customized activities. Attend this workshop to get an introduction to this transformative tool. Once you go Desmos, you’ll never go back.

· Recorded Session (45 minutes)
· Session Materials (1 Handout)

Padlet and Jamboard - Classroom Technology Tools for Adult Education Instruction
Adam Torr with EDSI providing national adult education consulting, atorr@edsisolutions.com 

Classroom Technology Tools for Adult Education Instruction introduces trainees to Padlet and Jamboard, two technology tools useful in virtual and in-person classroom settings.  The presentation includes essential and foundational information about classroom technology tools, key definitions, strategies, examples, and reflection activities. Demonstrations of how to utilize each tool will be provided to guide participants to create their own Padlet and Jamboard. The goal of this presentation is for teachers to develop an understanding of the benefits of utilizing interactive technology tools to enhance classroom instruction. During the presentation, specific examples of different Adult Education classroom applications will be outlined for the participants. Accompanying the presentation are resources that guide the participants through the process of utilizing Padlet and Jamboard to support the students in their program. Adult educators will be introduced to two useful online learning tools – Padlet and Jamboard, which can be used to increase engagement and collaboration in Adult Education classrooms. Examples of Adult Education classroom applications will be offered in the presentation, including identifying the eight Padlet formats and how each format can translate to an Adult Education lesson, and different ways Jamboard can enhance a lesson.

· Recorded Session (45 minutes)
· Session Materials (4 Handouts)


Supporting Learners in the Classroom and Beyond
Tracy Palecek NCC, LPC, QMHP, with Palecek Therapy and Consulting LLC servicing South Dakota Adult Education, tracy@palecektherapy.com

We will explore the impact of trauma on the brain and how this impacts learning. You will learn what research tells us about designing or modifying classroom interventions to maximize success. We will look at how to have difficult conversations, how to leverage Small Picture/Big Picture goal setting using the Charting the Lifecourse materials. We will offer an emotional regulation plan that can be used in a variety of ways. We will introduce suggestions on how to use technology to improve communication, well-being, and goal achievement. This session will give insight into some challenging behaviors and strategies to increase positive outcomes in the classroom (and in life). Participants will be given scripts and tools to use in the classroom.

· Recorded Session (45 minutes)
· Session Materials (2 Handouts)


Teach Everything with Infographics
Jenny Siegfried with Illinois Adult Education, jsiegfried@cntrmail.org 

Infographics can have many uses in the HSE classroom. From providing visuals for tough concepts to helping students achieve academic standards, infographics can be used by almost everyone! Come learn about common features of infographics and experiment with web-based software to create your own.

· Recorded Session (45 minutes)
· Session Materials (1 Handout)


Digital Learning: An Engaging Face-to-Face and Virtual Learning Experience
Michael Matos with Chicago Citywide Literacy Coalition Adult Education, Illinois Adult Education, matosmichael2@gmail.com 

Technology pervades the workplace, education, and daily life. The range of uses and applications suggest numerous approaches for assessing digital literacy skills and integrating technology. Explore four basic approaches to integrating technology into adult learning and instruction: technology as curriculum, as delivery mechanisms, as instructional complements, and as instructional tools. Enable learners to access, manage, integrate, evaluate, create, and communicate information not in isolation, but applied when meeting learning outcomes in the content areas.

· Recorded Session (45 minutes)
· Session Materials (1 Handout)


Are We There Yet? Designing Your Course Content 
Jenny Siegfried with Illinois Adult Education, jsiegfried@cntrmail.org 

Designing online courses for adult learners can be overwhelming! Creating content, activities, and assignments in your Learning Management System (LMS) is a lot of work, and many details need attention. Investing time in a course map can make the rest of your planning more efficient. In this session, participants will learn about course maps for planning an online course and look at examples from different courses.

· Recorded Session (45 minutes)
· Session Materials (1 Handout)



Teaching Practices to Increase Student Engagement In-Person and Remotely

Engaged students are more likely to complete class and continue services, but social distancing and remote learning have challenged traditional views of student engagement. This session will show teachers and tutors how to optimize student choice, encourage reflection, and reduce barriers through strategic engagement strategies. Adult educators will learn teaching strategies that can be implemented immediately in their teaching to foster engagement. Programs benefit from more engaged students; research shows that a sense of belonging is a driver of student persistence (World Education. (2013).
· Recorded Session (45 minutes)
· Session Materials (1 Handout)


An Introduction to Online Resources and Tools for Supporting Student Instruction at a Distance Webinar

This webinar provides an overview of communication tools, instructional environments, collaboration platforms, and online teaching resources that can be used to support student learning at a distance. While this video touches on a vast array of readily available online teaching aides, follow up videos are planned. The next offerings in this series will provide opportunities to explore and look closer at the most popular tools currently being used to support English Language Arts, mathematics, and English as a Second Language instruction at a distance. Mr. Jeff Goumas of CrowdED Learning is the presenter.  

· Recorded Session (March 26, 2020)


Distance Education Practices for ABE and ESL

· Recorded Webinar Presentation (Recorded April 21, 2020) |
· Session Material -  PPT Presentation (1 Handout)

TCSG Office of Adult Education Distance Education Policy Q&A Session

· Recorded Webinar Presentation (Recorded April 1, 2020) 
· Session Material - PPT Presentation (1 Handout)


Delivering Evidence-based Reading Instruction by Incorporating Technology and Online Resources 

Reading does not need to stop just because students are working at a distance. In fact, this is a great time to promote increased opportunities for reading! During this 90-minute webinar, we’ll take a deep dive into a handful of engaging, free reading resources that can be used to support evidence-based reading instruction (alphabetics, comprehension, vocabulary, comprehension) with all levels of learners. As we explore these resources along with strategies for using them, you will learn practical tips for effective implementation, and we will consider how what you learn now can be used not just in our current teaching and learning context but incorporated into your future, everyday instructional practice.

· Recorded Session 


Free (Resources + Online Tools) = Amazing Online Math Lessons!

There is an incredible number of highly engaging, interactive and free math resources available online. But with so many resources out there, how do you select which resources to use, and how do you effectively integrate them into instruction? During this 90-minute webinar, we will explore a number of math resources, including simulations, games, interactive and adaptive practice, videos, and traditional lessons to provide an in-depth overview of the wide range of free learning resources available. We then will examine tools and strategies for finding effective resources and pulling them together to provide conceptually rich lessons and activities for learners.

· Recorded Session 


Creating Effective Online Learning Communities for Your Adult Students

Are you trying to transition your adult education program online? Worried about creating an effective online learning community? Need tips to keep learners connected, organized, and engaged with your program? In this webinar, we will share tips and secrets for creating an effective online learning community. Turn the online lemon into lemonade!

· Recorded Session 
· Online Learning Solutions Handout.pdf
· Online Posting Criteria Handout.pdf


Understanding Technology Common to Classrooms and Troubleshooting Basics Every Teacher Must Know Webinar Series

More and more teachers, staff, and program leaders are using technology at an increasing rate in accomplish their day to day tasks. Whether in the classroom or in the office, there is some common knowledge that will go a long way to help one be more successful and comfortable using computers. As a previous director of technology support for a Georgia K-12 school, join this webinar to learn top tips and recommendations from one who has spent countless hours helping teachers and school professionals learn from their mistakes and become more confident integrating technology in to their daily lives.

· Recorded Session - Part 1 – Key Concepts to Know When Using Internet Browsers, Search Engines, and Navigating Online Resource Safely 
· Recorded Session - Part 2 – Troubleshooting Common Issues That Occur When Using Technology in the Classroom 



Helping Students Learn to Think Critically When Reading and Writing, Even at a Distance

Critical thinking is often something associated with science and problem solving. However, it can be easily woven into any instructional lesson, including reading and writing! This workshop will introduce you to critical thinking and metacognition as a tool in your instructional methods toolkit. Strategies for using critical thinking in reading and writing instruction will be shared and resources provided for easy and simple integration. Come see how to take your reading and writing instruction to the next level with critical thinking!


· Recorded Session 
· Webinar Handout Files –  Zip Folder


Introduction to Open Educational Resources (September 17, 2020)

· Session Material -Presentation 
· Session Recording -Recording

Identifying Open Educational Resources (October 14, 2020)

· Session Material - Presentation
· Session Recording - Recording
· Handout: Creative Commons Licenses Descriptions
· Handout: Breakout Groups Activity Instructions
· Open Educational Resources

Resources for Virtual Instruction and Assessment

· Student Contact List Tools (from Curtis Ward)


Using Webex for Virtual Student Testing

· WebEx Resources and Training
· Recorded Webinar Presentation (Recorded May 6, 2020)
· A Walkthrough Using WebEx – Administering Virtual Assessments
· How to Join a WebEx Meeting 
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Students with Learning Disabilities and Recommended Accommodations


A Primer in Learning Disabilities and Accommodations – Part 1

Statistics have shown that upwards of between 50% - 80% of learners in adult basic and literacy programs that have reading levels below the 5th to 7th grade levels may have either diagnosed or suspected learning disabilities. This presentation will cover the basics of learning disabilities and will introduce adult basic and secondary education, and literacy practitioners to awareness activities to help improve attitudes towards students with such difficulties.

· Recorded Session
· Learning Disabilities and Accommodations Post-Webinar Activity (the presenter is no longer providing feedback on  assignments)
· Learning Style Assessments Resource Packet
· Learning Disability Screening Tool Example

A Primer in Learning Disabilities and Accommodations – Part 2

Statistics have shown that upwards of between 50% - 80% of learners in adult basic and literacy programs that have reading levels below the 5th to 7th grade levels may have either diagnosed or suspected learning disabilities. This presentation will cover the basics of learning disabilities and will introduce adult basic and secondary education, and literacy practitioners to awareness activities to help improve attitudes towards students with such difficulties.

· Accommodating Math Students with Learning Disabilities Article by Dr. Rochelle Kenyon
· Video 1: Topics Covered/Agenda in Second Part of Series, Pretest, and Introduction to Disability Rights Laws
· Video 2: Overview of Student Accommodations for Use in the Classroom
· Video 3: Three Common Student Learning Disabilities – An Introduction to Each and Observable Characteristics
· Video 4: Resources to Extend Learning, Post Test, and Optional Assignments for Feedback
· Discussion Assignment #1 for Local Programs to use with Professional Development – Exploring LINCS Resources on Learning Disabilities and Accommodations (the presenter is no longer providing feedback on  assignments)
· Discussion Assignment #2 for Local Programs to use with Professional Development – Creating a Student Observation Summary (the presenter is no longer providing feedback on  assignments)
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Microsoft Office Basics for Adult Educators


Using Microsoft Word to Enhance Distance Learning Opportunities for Your Students

Learn the basic tools of Microsoft Word in this webinar where the presenter will walk through the components to use to navigate and create documents for use with your students. The key advantage of a word processor is the ability it provides to make changes easily, such as correcting spelling, adding, deleting, formatting and relocating text. Once created, a document can be emailed to your students, printed quickly for use in your classrooms when campus classes resume, and accurately saved for use later and modified as needed. In these series of two webinars, you will learn not only learn about the basic features of Microsoft Word, but also more advanced features that will enhance your skills in creating documents such as lesson handouts, worksheets, and newsletters. In addition, many of the program’s shortcuts and features will be presented to help increase your familiarity with Microsoft Word.

· Part 1 of 2 – Recorded Session 
· Part 2 of 2 – Recorded Session 


Video Tutorial Library for Using Microsoft Word

· 
Georgia Office of Adult Education – Directory of Recorded PD Sessions
Page 2 
· Templates
· Quick Access Menu Ribbon
· Pinning the ribbon
· File and Home Menu
· Insert
· Menu from design to How to
· Formatting Images
· Options and Defaults


Using Microsoft PowerPoint to Enhance Distance Learning Opportunities for Your Students

Sign up to learn how PowerPoint can be used to extend student learning and enhance other resources available to provide instruction to your students. Learn the basic tools of Microsoft PowerPoint in this webinar as the presenter will walk through how to navigate using the software and the basics of the program’s use in creating visual presentations. This is a two part series with the first part offered in the morning (10 a.m. - noon) and the second part offered in the afternoon (2 – 4 p.m.). These sessions will be recorded and separate tutorial videos will be created based on attendee input.

· Part 1 of 2 – Recorded Webinar Presentation (Recorded June 16, 2020)
· Part 2 of 2 – Recorded Webinar Presentation (Recorded June 16, 2020)

Video Tutorial Library for Using Microsoft PowerPoint

· 
· PPT Tool Options
· PPT Home, Insert, Design
· PPT Photo Album
· PPT Formatting Images
· PPT Transitions and Animations
· PPT Slideshow Review View
· PPT Printing-Saving-Exporting
· PPT Etiquette
· PPT Classroom Connection
· PPT Connection to Curriculum

Using Microsoft Excel to Enhance Learning Opportunities for Your Students

[bookmark: _Hlk42516594]Sign up to learn how Excel can be used to extend student learning and enhance other resources available to provide instruction to your students. Learn the basic tools of Microsoft Excel in this webinar as the presenter will walk through how to navigate using the software and the basics of the program’s use in creating graphs and charts.

The basic functionality of using a Microsoft (MS) program is covered in the using MS Word and MS PowerPoint. This session is therefore delivered as an entire session and not divided between multiple webinars. These sessions will be recorded so one can be posted to the TCSG Adult Education website. Dr. Kim Mulkey is the presenter.

· Session Recorded
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Student Support



Using Digital Portfolios with Adult Learners to Improve Workforce Preparation Skills
Chrissie Klinger, M.Ed. with Penn State University, Pennsylvania, and LINCS, Cok5111@psu.edu 

Participants will discover how digital portfolios (ePortfolios) can help adults focus on career goals and skills needed successfully to transfer from adult basic education to training or employment. This session will provide an opportunity to examine ways to use digital portfolios to help adults improve critical thinking, digital literacy, and lifelong learning skills. Participants will leave with several digital tool options and templates that can be adapted and used with a variety or adult learners. Templates and sample ePortfolios will be shared with participants that they can use the next day or easily adapt and use within a short time after attending the session.

· Recorded Session – Part 2 (45 minutes)
· Session Materials (3 Handouts)


Teaching Students Experiencing Poverty – Parts 1 and 2
Dr. Carmine Stewart with Aspire Consulting and Educational Services, Ohio, carminestewart@seedsofliteracy.org 

Literacy is a powerful tool against poverty.  Adult literacy programs work to increase the skills of adults so that they can gain access to employment opportunities that can lift families out of poverty. To be effective at teaching adults experiencing poverty it is important for adult literacy educators to understand what poverty really means, what causes poverty, how it impacts learning, and what biases they may hold against students experiencing poverty.  This session will cover each of those things, unpack old, harmful poverty frameworks, and provide fifteen things instructors can do differently today to improve the learning experience/environment for students experiencing poverty.

· Recorded Session – Part 1 (45 minutes)
· Recorded Session – Part 2 (45 minutes)
· Session Materials (3 Handouts)


Teaching the Anxious and Depressed Student – Parts 1 and 2
Steve Schmidt, Ed. S., with Schmidt Educational Consulting, North Carolina, and LINCS, schmidtconsulting4@gmail.com

This is part one of a two-part session. The pandemic triggered a large increase in the number of students who suffer from anxiety and depression. Trauma and chronic stress lead to anxiety and depression and make learning a challenge. How can we help anxious students succeed in our classrooms? This webinar sheds light on the signs and symptoms of anxiety and depression and explains how trauma-informed teaching practices support learning and increase student retention. By the end of the session, participants will be able to explain the causes, signs, and symptoms of anxious and depressed students; describe how trauma-informed teaching practices aid student learning, and use trauma-informed teaching practices with students.


· Recorded Session – Part 1 (45 minutes)
· Recorded Session – Part 2 (45 minutes)
· Session Materials (1 Handout)


Assisting English Language Learners Transition During this Time of Change

· Recorded Webinar Presentation (Recorded May 13, 2020) | PPTX Presentation


Assisting Adult Education Students Towards Post-Secondary Success

· Recorded Webinar Presentation (Recorded May 5, 2020) | PPTX Presentation


Routines for Reducing Stress and Anxiety in the ABE Classroom

In this session, participants will learn some easy ways to support learners who might be experiencing stress or anxiety. Research shows that implementing routines helps to lower anxiety related to school because learners know what to expect and feel more secure in their ability to complete tasks. We will look at free resources available from Greater Good in Education and the New England Literacy Resource Center that will help teachers take better care of their students and themselves. The switch to remote instruction during the pandemic was stressful for many learners and educators. It is well-known that stress and anxiety can have an adverse effect on learning. Helping students to recognize, process, and cope with stress and anxiety can improve learning outcomes and create healthier learning environments. Using routines in the classroom or virtual class sessions can help to lower stress and anxiety because routines make learning more predictable and manageable for learners and educators alike.

· Session Recording (45 minutes)
· Session Materials (1 Handout)
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Work Readiness and Career Exploration



An Introduction to CareerKits and Using the CareerKits Material - Webinar Series

· Part 1 – CareerKits: Material Overview and Resource Walkthrough Webinar
· Part 2 – CareerKits: Using and Adapting the Material Webinar


Accessing the CareerKit Industry Sector Materials and Instructional Resources – CareerKits are designed to support a range of literacy instruction as education intersects with career exploration, planning, and work readiness practices. Using a pedagogy of inquiry and discovery, the CareerKit project presents a range of activities and resources to support adult education given the broad context of work. The activities found in the various CareerKits build on instruction that already occurs in adult education high school equivalency classes such as reading and discussion, writing and revising essays, solving word problems, interpreting graphs, and conducting research. As an adult educator or Career Service Specialist, access a CareerKit from those available and listed below that aligns with an industry sector relevant in your area.

· CareerKit: Career Fundamentals and Materials User Guide
· CareerKit: Healthcare
· CareerKit: Technology
· CareerKit: Community & Social Services
· CareerKit: Education and Childcare
· CareerKit: Manufacturing
· CareerKit: Hospitality, Recreation & the Arts
· CareerKit: Food Production
· CareerKit: Retail
· CareerKit: Construction
· CareerKit: Transportation & Warehousing

Adapting the CareerKit Materials
The CareerKit Project provides adaptations for the following groups of students:

· Resources for ESOL
· Adaptations for High Level ESOL
· Adaptations for Mid Level ESOL
· Adaptations for Low Level ESOL
· Adaptations for Multi Level ESOL


Going from Good to Great in Preparing Adult Learners for Successful Career Paths

Through exploration of materials and hands-on activities, participants will get to dig into tools, ask questions, and discover how to better integrate workforce preparation activities and career pathway planning into daily instruction. Participants will leave with the materials and resources they need to create a personal plan for going from good to great as an adult basic education teacher. Participants will evaluate current practices and explore ways to improve current instructional practices to increase adult learner’s ability to gain and use academic and workforce skills to  transition to and progress through viable career paths.  Participants will be better equipped to integrate workforce preparation activities into instruction and help adult learners use their skills to navigate career pathways. By using the research-based tools and resources provided, participants will be able to guide adults through academic, personal, college, and career readiness obstacles and help adults find and succeed in a career pathway that aligns to their abilities, interests, and needs.

· Session Recording (45 minutes)
· Session Materials (2 Handouts)


Student Success and Soft skills

Student success is dependent on their attainment of soft skills. Like most skills the best way to learn is to have them modeled and then to be given the opportunity to practice them. Student interaction, organization, goal setting, and self-motivation will be the focus of this session. Together we will explore concrete strategies that enhance learning and student success while allowing students to develop the soft skills they will need to be successful not only in the classroom but in the workplace. Adult Language Arts Educators will walk away with techniques to integrate into their instruction that will promote soft skill development.

· Session Recording (45 minutes)
· Session Materials (1 Handout)
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Instructional Leadership and Adult Education Program Management


Coaching for Results: How to Help GROW Your Faculty and Staff

Program Administrators are invited to attend this optional webinar designed for them and their key staff and faculty team members The session will begin with some information about leadership and then bridge over to details regarding the use of coaching including an overview of the GROW coaching model. The model is comprised of four parts: G - goal setting, R - reality checks, O = option development, and W - wrapping up discussions with a plan. This webinar is scheduled to last an hour. A recording of one of the live sessions will be selected and posted online to the TCSG Adult Education website (navigate to the https://tcsg.edu/adult-education website and click the Distance Learning tile). Additional videos and support material for use when looking deeper into the process coaching and exploring the GROW coaching model will be provided online at the address previously listed. While coaching is not recommended for use with every staff and faculty program member, it can be employed for use with key instructional leadership team members to help with building trust, goal setting, general communication, and in support of program change. Program Administrators can elect to attend a session live or view this introductory webinar to the online coaching series as time permits given their availability.

· Recorded Session


Coaching for Results: A Focus on Instructional Leadership and the Importance of Instructor Support

Instructional leadership and coaching are critical components of a successful Adult Education program. It is important that leaders understand how to coach instructional staff in ways that effectively drive student learning and boost program outcomes.  This session explores an array of coaching models that are applicable for use in the field of education. The models previewed focus on practical, results-oriented coaching that combines short frequent observations with focused feedback sessions. The reoccurring theme with the coaching models selected is to help promote greater staff investment, improve teacher instructional practices, and ensure students feel supported in the classroom as a result.

· Session Recording


Remote Notary Services Training

· Recorded Webinar Presentation (Recorded April 30, 2020) | PPTX Presentation
· Remote Notary Services Checklist


Outcomes-Based Budgeting During the Pandemic

· Recorded Webinar Presentation (Recorded April 16, 2020)
· Outcomes-Based Budgeting During the Pandemic – PDF


Navigating Educational Change: Managing New Initiatives with Teachers to Increase Implementation Success

You found the strategies and the innovation that will make your program shine…now it’s time for implementation!  Learn how to manage educational change and implementation initiatives that foster communication, create energy, and align teacher and administrative visions of success.  Strategies apply to any new strategies or initiative you are trying to implement into the fabric of your organization.  


· Recorded Session


The Art and Science of Customer Service within Adult Education Programs

While education is the primary purpose of adult education programs, it is also known that customer service is key in many ways to attracting and keeping students involved in education programs. Join this two-part webinar series that focuses on the essential components of customer service. Topics included in the two sessions are:
What customer service means in relation to all customers, both internal and external
Recognize how one’s attitude affects customer service
Focusing on customers’ needs
Build good will through effective customer service efforts – in person, over the phone, and by email 
Understand how to use soft skills to communicate, problem-solve, and resolve conflict

· Recorded Session: Part 1 Session – Best Practices to Support Customer Service for Students, Staff, Faculty, and Others (1 hr 9 min)

· https://tcsg.webex.com/recordingservice/sites/tcsg/recording/play/994b9c11ce5a4faa8174c2faff0f5e34



· Recorded Session: Part 2 Session – Each Person’s Important Role with Delivering Customer Service (1 hr 13 min)

· https://tcsg.webex.com/recordingservice/sites/tcsg/recording/play/0996523610194b40a49a6cf32ea5114b
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HiSET High School Equivalency Testing Option 



HiSET Program Overview for Georgia Adult Education Programs Webinar – September  2020 

This webinar provided a range of information programs are to know to assist with offering the HiSET as a test option. An emphasis was placed on the familiarity with the HiSET Test at a Glance (TAAG) document for use to gain a greater understanding with testing details (e.g. question format, duration of tests, content categories, number of questions, etc.). The presenters also focused on the many HiSET instructor and test taker support material that are available on the HiSET website. This included items such as the HiSET Quick Reference Guide, HiSET Road Map for Instructors, HiSET Study Companion, HiSET Test Takers Bulletin, and accommodations that are available.
· Recorded Session
· Presentation Materials


HiSET Official Online Practice Test – September 2020 

This webinar provided an overview and walkthrough of the HiSET official online practice tests. This one-hour tutorial session was provided to include details about acquiring testing codes, signing up students for the practice tests, preparing students for testing, and interpreting practice test results.
· Recorded Session 


HiSET Mathematics Content and Considerations for Instruction – September 2020

This webinar provided an overview of the math test with regard to key focus areas for instructional planning considerations and student math education. One area of importance was an emphasis on understanding how HiSET incorporates Webb’s Depth of Knowledge (DOK) within the mathematics test. Another area of emphasis was placed on HiSET’s recommended approach to mathematics instruction using the “Access, Voice, Action, Bridging” teaching methodology. Examples of the use of the mathematics teaching approach were provided.
· Recorded Session
· Presentation Materials


HiSET Reading Content and Considerations for Instruction – September 23, 2020 

This webinar provided an overview of the reading test with regard to key focus areas for instructional planning considerations and student reading education. One area of importance was an emphasis on understanding how HiSET incorporates Webb’s Depth of Knowledge (DOK) within the reading test. Another area of emphasis was placed on HiSET’s recommended approach to reading instruction using the “Access, Voice, Action, Bridging” teaching methodology. Examples of the use of the reading teaching approach were provided.
· Recorded Session
· Presentation Materials


HiSET Writing Content and Considerations for Instruction – September 2020 

This webinar provided an overview of the writing test with regard to key focus areas for instructional planning considerations and student writing education. One area of importance was an emphasis on understanding how HiSET incorporates Webb’s Depth of Knowledge (DOK) within the writing test. Another area of emphasis was placed on HiSET’s recommended approach to writing instruction using the “Access, Voice, Action, Bridging” teaching methodology. Examples of the use of the writing teaching approach were provided.
· Recorded Session
· Presentation Materials
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It’s GO Time with Blackboard – Webinar Series


· July 23, 2020 (how to get started) Recording
· August 6, 2020 (overview of AdultEdGo) Presentation │Recording
· August 13, 2020 (Blackboard accounts) Presentation │Recording
· August 20, 2020 (class development) Presentation │Recording
· August 27, 2020 (Collaborate) Presentation │Recording
· September 3, 2020 (accessibility) Presentation │Recording
· September 10, 2020 (Columbus Tech) Presentation │Recording
· September 17, 2020 (OER) Presentation │Recording
· September 24, 2020 (apps) Presentation │Recording
· October 1, 2020 (Columbus Tech master class) Presentation │Recording
· October 8, 2020 (Oconee Fall Line and Collaborate) Presentation │ Recording
· October 15, 2020 (Georgia Piedmont content classes) Presentation │ Recording
· October 22, 2020 (Augusta Tech) Presentation│ Recording
· November 5, 2020 (SubAdmin Training) Presentation │ Recording
· November 12, 2020 (Content Building) Presentation │ Recording
· November 19, 2020 (Sub-Admins) Presentation │ Recording
· December 3, 2020 (Resetting Passwords) Presentation │ Recording
· December 10, 2020 (Content Storage Limits) Presentation │ Recording
· January 7, 2021 (Collaborate Connectivity) Presentation │ Recording
· January 21, 2021 (Job Readiness Collaboration) Presentation │ Recording
· February 4, 2021 (SCTC Bb Implementation) Presentation │ Recording
· February 18, 2021 (Managing a Local Helpdesk) Presentation │ Recording
· March 4, 2021 (CGTC Effective Blackboard Classroom) Presentation │ Recording
· March 18, 2021 (GNTC Tips for Virtual Classes) Presentation │ Recording
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Blackboard Collaborate and Other Blackboard System Training


Blackboard Collaborate
· Blackboard Collaborate videos created by OAE
· Collaborate Ultra Help for Moderators

Blackboard Learn
· Blackboard for Content Builders Webinar with Brent Stubbs (August 2020) Recording
· Sub-Administrator Training Videos:
· Courses/Organizations: http://bit.ly/BbSubAdminCourses
· Users: http://bit.ly/SubAdminUsers

Blackboard Sub-Administrators
· Sub-Administrator Training Videos:
· Courses/Organizations: http://bit.ly/BbSubAdminCourses
· Users: http://bit.ly/SubAdminUsers
· Sub-Administrator Handouts
· Access 360 View in Blackboard
· Password Reset using Sub-Admin Account
· Directions to Self-Enroll in Blackboard Training

Blackboard: Lessons Learned (11/17/20) Presentation │ Recording
· Handout: Combined Lessons Learned Handouts
· Handout: Blackboard Resources Guide
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TABE


Remote Proctoring with TABE
· Recorded Webinar Presentation (Recorded May 6, 2020) | PPTX Presentation
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Classroom Content – Math Instruction




Websites for Mathematical Thinking that Every Teacher Should Know About
Ronald Cruz, M. Ed. with Florida Adult Education, rcruz@bucketpd.com

Teachers could always use websites to help promote mathematical thinking. This session will discuss and demonstrate a couple of websites that help stimulate and challenge students’ mathematical reasoning. Participants will have the opportunity to see tools and resources from these websites to develop lessons and activities for various levels of ABE and ASE courses. In addition, the session will also provide ideas for extending the use of these websites and the limitations that teachers should know ahead of time. The tools and resources are free and easily customizable for any type of instructional modality. In addition, tools are resources are easy to use. Session will also allow participants to explore and discuss the use of tools and resources, increasing the chances that they could be incorporated into daily practice. Session attendees will be able to expand their instructional toolbox with strategies, activities, lessons, and resources that could be applied in any modality of instruction (in-person, virtual or hybrid). Teachers will gain knowledge of available online resources that could help their students perform better in standardized tests.

· Recorded Session (45 minutes)
· Session Materials (1 Handout)



Go-To Mathematical Content Websites for Adult Education
Ronald Cruz, M. Ed. with Florida Adult Education, rcruz@bucketpd.com

How do you get through the World Wide Web clutter in order to get excellent math content for lessons? This session will go over some tips and suggestions on where to get great mathematical content for lesson planning, online module development or in-person classroom activities. From test preparation to cooperative learning, differentiated activities to adult learning styles, this session will get you caught up with the latest popular platforms the Internet can provide. The tools and resources are for any type of instructional modality and are resources are easy to use. Session will also allow participants to explore and discuss the use of tools and resources, increasing the chances that they could be incorporated into daily practice. Session attendees will be able to expand their instructional toolbox with strategies, activities, lessons, and resources that could be applied in any modality of instruction (in-person, virtual or hybrid). Teachers will gain knowledge of available online resources that could help their students perform better in standardized tests.

· Recorded Session (45 minutes)
· Session Materials (1 Handout)


Math Mad Libs: Giving Students Choice in the Classroom
Seeing a story problem can often cause anxiety in our students for many reasons, including not being able to relate to the problem or know where to start. This session takes a basic real life event and gives the students ownership by having them add authentic details. Next, they focus on how they might solve by developing a plan, giving an estimate, and then reflecting on their results in the end. Even leveled math classes have students of varied math backgrounds and language demands. This session offers an example of how to reach multi-level math learners CCRS Level A to Level D- simultaneously. We know that when our students learn basic math deeply, rather than just memorizing procedures, they are more likely to apply it in their daily lives as well as perform better on tests. This session will demonstrate one way that instructors can create varied math problems for our learners to help build this deeper understanding as well as model real life application. After exploring the problems personally, participants will leave with a digital hand-out and a Jamboard full of examples they can use as they build more examples in their own math classrooms.
· Session Recording (45 minutes)

Making Thinking Visible: Strategies for Helping Students Share Their Thought Processes in the Math Classroom
Sometimes students can do the math, but they are unable to explain what they did to arrive at their answer or, more importantly, why they did it. As we continue to help students develop conceptual understanding that goes beyond mere procedural knowledge, we can explicitly teach our learners strategies that will give them ways to access and articulate their math thoughts. If we can see how our students are understanding a math concept, we can adequately respond, support, and move them along to further skills. In this session, you will experience some strategies (for either virtual or in-person instruction) that will help learners make their math thinking visible. Participants will experience 2-4 making thinking visible strategies as if they were students. This is the most effective way for teachers to transfer learning back to their classrooms because they will be able to understand the strategies from experience, enabling them to anticipate pitfalls or identify adaptations for their specific learners.
· Session Recording (45 minutes)

Increase Your Math Pass Rates with Calculator Skills
Calculator skills are necessary for passing the GED and HiSET Tests as well as entering post-secondary classes. This session will elevate your calculator skills to the next level and enable you to prepare learners to identify math problems and use the skills to solve test-based math problems. This course is targeted to finding the mean, median, range, along with solving various function and system of equation problems by using the TI-30XS calculator. Session attendees will come away with practical skills they can take into the classroom and use to engage learners and increase student participation in solving math problems.
· Session Recording (45 minutes)

Math For the “Non-Math People” Who Teach Math

This workshop will explore ideas about “math people” … and the rest of us. We’ll look at the neuroscience of learning, math anxiety and memory, and reflect on the implicit messages many of us received regarding math. For teachers who did not have positive math education experiences themselves, teaching math can be stressful. Still, it’s part of the job for many multi-subject adult educators. We’ll explore some of the research on math and learning and discuss how people who don’t identify with math can use their unique strengths to help their students succeed.
· Session Recording (45 minutes)

A Few of My Favorite Things: Best of Evidence Based Math Instruction

This session uses the research base found in the TEAL’s Math Works guide. Typical adult ed math instruction consists of “drill and kill,” demonstrating calculation techniques and then practicing them over and over. Instead, best practice math instruction is based on learning through contextual problem solving. Participants will learn immediately applicable strategies including the notice/wonder protocol, UPS Check method, and teaching with questions. Techniques for dealing with feelings in the math classroom like math autobiographies will also be discussed allowing learners to better cope with their math anxiety. This session is based on the presenter’s many years of experience doing math professional development, learning evidence-based best practices, and observing best teaching and learning practices from around the United States. Program leaders will improve their knowledge base allowing them to perform their role as instructional leaders. Adult educators will learn evidence based, classroom ready techniques for immediate use. Less than 10% of adult educators have any background in teaching mathematics, so strong professional development in this area is vital.
· Session Recording (45 minutes)
· Session Materials (1 handout)
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Classroom Content – English Language Arts Instruction


The Write Stuff: Writing Techniques for Beginning Writers

This session explores strategies we can teach emerging writers in our adult basic education programs. Many students wonder how to get started in their writing. This workshop answers that question by presenting evidence-based techniques like bio poems, writing frames, using models, and quick writes. It also examines why teaching grammar in context is far more effective than traditional grammar instruction. This session is based on the presenter’s many years of experience doing writing professional development, studying evidence-based best practices, and interacting with outstanding adult educators across the United States. Program leaders will improve their knowledge base allowing them to confidently perform their role as instructional leaders. Adult educators will learn evidence based, classroom ready techniques for immediate use. The presenter serves as the moderator of the LINCS Reading and Writing group.

· Session Recording (45 minutes)
· Session Materials (1 Handout)
Get in Tune with Student Needs: Differentiation in Multilevel Language Arts Classrooms

Meeting student needs in a multilevel class is always a challenge, and in a virtual environment, it may seem impossible. But students are our focus, and we need to keep them and appropriate differentiation methods central to our planning and instruction. Together let’s identify strategies and approaches we can use in virtual and in-person classes that place student learning as priority and make the multilevel classroom a challenge that we welcome! We know students struggle to succeed in virtual class environments, just as instructors are struggling to maintain the high-quality instruction they are used to providing. In this presentation, instructors will learn practical strategies that will allow them to implement differentiation strategies successfully in both in-person and virtual settings. These strategies should result in more targeted instruction to students based on their reading and writing skills, their preferred learning styles, and their unique cognitive and social needs. Such targeted instruction should result in greater student retention; when students see that instruction and activities are centered on their needs, they are more likely to persist.
· Session Recording (45 minutes)
· Session Material (1 Handout)

Reading Skills for Today’s Adults

Adult educators are encouraged to teach reading to learners in grade equivalents .5 to 9 by strengthening their alphabetics, fluency, vocabulary, and comprehension skills. Yet it’s hard to find resources that can help students develop in all these areas. A classic free resource, Reading Skills for Today’s Adults (RSTA), fills this need. RSTA was upgraded and is now better than ever for virtual and face-to-face teaching. Come find out ideas for using this resource with your ABE students! 
Attendees will better understand how to use an updated classic “all components in one” reading resource, Reading Skills for Today’s Adults. The session is based on this post from the LINCS Reading and Writing group. This session also comes from the presenter’s many years of experience doing reading professional development, studying evidence-based best practices, and interacting with outstanding adult educators across the United States. Program leaders will improve their knowledge base allowing them to confidently perform their role as instructional leaders. Adult educators will learn evidence based, classroom ready techniques for immediate use. The presenter serves as the moderator of the LINCS Reading and Writing group.

· Session Recording (45 minutes)
· Session Material (1 Handout)

How to Plan When Time Is of the Essence: Using an Integrated & Contextualized Approach in the ELA Classroom

In this session participants will learn how to develop integrated and contextualized learning tasks that build up background knowledge in a particular content area while also developing core academic skills. The presenters will share four examples from the area of social studies in which highly engaging learning materials were created by starting with a line of inquiry. These tasks help learners read, write, and talk about relevant and timely issues while enriching background knowledge around key themes in the areas of economics, geography, history and government. Because adult learners and educators have many demands on their time, fitting in all of the necessary content to prepare for success on a high school equivalency test can be challenging. Using an integrated and contextualized approach is a time-saver in the ABE classroom because students can be developing their core academic skills while also gaining valuable content area knowledge. Knowing how to plan these types of lessons is a useful tool for any ABE instructor.

· Session Recording (45 minutes)
· Session Material (1 Handout)

Sassy Standards Integration in the English Language Arts Class

During this session we will explore ways in which to add sass to the LA class by creatively aligning lessons with the CCR standards. Instructors will be presented with steps to align LA lessons with CCR standards by integrating online tools and engaging activities to assist with standards mastery while learning social studies, science, and technology. Instructors will review TABE 11/12 blueprints to become familiar with those standards that are the greatest focus of the TABE 11/12. Applying these engaging aligned activities will lead to student level gains. Adult Language Arts Educators will walk away with techniques to align (or verify alignment of) current lessons with the CCR LA standards using techniques that engage and challenge students and ultimately lead to Level Gains.

· Session Recording (45 minutes)

The Write Stuff: Effective Error Correction
Have you ever spent time correcting your students’ writing, only to feel like they didn't learn from it? Over-correcting can be frustrating for both your ESL learners and instructors. In this session, we'll discuss how to improve student learning by limiting and prioritizing corrections for those learning English. We’ll also review best practices for giving effective feedback to students in the ESL adult education classroom. 
· Recorded Session (45 minutes)
· Session Materials (1 Handout)
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Classroom Content – English Language Learner Instruction



Say What? Integrating Pronunciation into English Language Lessons

Teachers and students know the importance of pronunciation, but it can be challenging to know where to begin. In this session, participants will learn simple but effective research-backed activities and techniques for weaving sound, word, and sentence-level pronunciation instruction into existing English language lessons. The pronunciation features addressed will be final consonant articulation, word stress, and intonation, and all activities and techniques can be used with a variety of levels and language backgrounds.
· Recorded Session (45 minutes)
· Session Materials (1 Handout)
Build Your Learners’ Reading Confidence with Repeated Reading
Do your students dread reading aloud? Do they wish they could read more smoothly? In this session, learn about repeated reading and how it can help your learners improve their confidence in and attitude toward reading in English. An original research study that shows how regular, purposeful repeated reading was used to help low-intermediate English learners improve their reading fluency will be presented, and participants will discuss ways to implement repeated reading in their own classes.
· Recorded Session (45 minutes)
· Session Materials (1 Handout)

The Write Stuff: Effective Error Correction
Have you ever spent time correcting your students’ writing, only to feel like they didn't learn from it? Over-correcting can be frustrating for both your ESL learners and instructors. In this session, we'll discuss how to improve student learning by limiting and prioritizing corrections for those learning English. We’ll also review best practices for giving effective feedback to students in the ESL adult education classroom. 
· Recorded Session (45 minutes)
· Session Materials (1 Handout)

Infusing Self-Advocacy into the Adult Education Classroom
Self-advocacy is essential in education, the workplace, and within the community. Adult learners who can self-advocate are able to experience lasting, positive change in their lives. This session will define self-advocacy, highlight its necessity for ESL students, and align the skills to ESL content and College and Career Readiness Standards (2013) in an impactful way. Adult educators who work with students who are preparing for the workforce, who are parents to children with special needs, who are caring for aging parents, etc., will be able to implement simple activities into the classroom that promote self-advocacy.
· Recorded Session (45 minutes)
· Session Materials (5 Handouts)

Improving Writing Skills for English Language Learners, Parts 1 and 2 
Writing is a huge challenge for our English language learners. How can we help our learners develop their writing fluency while increasing their skill and confidence? In this session, you will discover why writing is so challenging for ESL students. Then we will discuss evidence-based best practices for ESL writing. You will come away with creative ideas, new inspiration, and accessible resources! Educators will come away from this session with a better understanding of why writing is such a challenge for ESL learners, be able to describe best practices for ESL writing, and access appropriate resources for ESL writing. This session comes from the presenter’s many years of experience providing professional development, studying evidence-based best practices, and interacting with outstanding adult educators across the United States. Program leaders will improve their knowledge base allowing them to confidently perform their role as instructional leaders. Adult educators will learn evidence based, classroom ready techniques for immediate use. The presenter serves as the moderator of the LINCS Reading and Writing group.
· Part 1 Recorded Session (45 minutes)
· Part 2 Recorded Session (45 minutes)
· Session Materials (1 handout)

Classroom Activities for Helping ELLs Develop In-Demand Skills
This session draws on information presented in the Spring 2021 COABE Journal Article titled Filling the Soft Skills Gap (Magy & Price) in which the authors identify the top three soft skills that employers want: oral and written communication, teamwork, and critical thinking. We’ll share and model classroom activities for use in building each of these skills. The presenters will also discuss how to adapt the activities for multiple levels of ELL instruction. As WIOA states, a goal of adult education is to help students prepare for finding a job or advancing within their current careers. Understanding that employers place a great value on soft skills can help educators plan instruction to help adults be successful in the 21st century workforce.
· Recorded Session (45 minutes)
· Session Materials (2 Handouts)

Including Work Readiness Objectives in the ESL Classroom
Participants will focus on the need to include work readiness objectives while lesson planning for the ESL classroom. The presenters will model how to create and include work readiness objectives that support career-focused lessons for student instruction. We will look at examples from ESL units and themes that are highly relevant to adult learners seeking employment or are wanting better career opportunities. Participants will leave this session with strategies they can implement the next time they are in the classroom. ESL teachers need to include work readiness skills in their in-person and online instruction. Focusing on carefully crafted objectives that incorporate work readiness skills will benefit instructors with lesson planning and support they can provide their learners. Participants in this session will learn strategies and obtain resources for including work readiness objectives to enhance their instruction and the support provided to students.
· Recorded Session (45 minutes)
· Session Materials (2 handouts)


Practical Tips & Tools for Integrating Technology into ESL Instruction
In this session, the presenter will share numerous digital tools and resources that are easy to integrate into English instruction for learners at various levels both in-person and remotely. Teachers will learn ways to support learners to use English in meaningful ways while they also build and enhance their digital skills. Teachers will learn about digital tools and resources that can be integrated into instruction both in-person and remotely with English learners at various levels.
· Recorded Session (45 minutes)
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Instructor Well-Being


Crisis to Clarity – Parts 1 and 2
Tracy Palecek NCC, LPC, QMHP, with Palecek Therapy and Consulting LLC servicing South Dakota Adult Education, tracy@palecektherapy.com
This is part one of a two-part session. Part one of this presentation focuses on the latest research in the areas of burnout and stress relief. You will learn Cognitive Behavioral Therapy techniques to reframe your thoughts (to change how you feel!) around difficult situations, clients and even co-workers! Part two of this presentation will introduce new and exciting ways to keep yourself healthy to work in the helping field. You will learn the Values/Time principle, the Crappy Dinner Party technique and learn how to renew yourself and continue to work with purpose and joy! This session will show you proven ways to change thinking and lower stress. Participants will be given scripts and techniques to use to for yourself and to teach to others.
· Session Recording – Part 1 (45 minutes)
· Session Recording – Part 2 (45 minutes)
· Session Materials (7 Handouts)

The Struggle is Real: Self Care and Balance for Educators
Working in education is meaningful, important, rewarding… and hard. Recent events have only exacerbated the challenges faced by teachers, advisors, and leaders. To do our best work and sustain our efforts, we must find ways to manage the challenges, amplify the positives, and maintain our energy. This workshop will explore specific strategies that educators can use to take care of themselves and show up for students. Teaching, advising, providing educational leadership have always been demanding, and posed the risk of burn out. These challenges have been magnified by the past year and a half of pandemic teaching. As record numbers of teachers leave, we’ll take time to explore specific strategies that adult educators can use to stay engaged and recharge, even in challenging times.  
· Session Recording (45 minutes)
· Session Materials (2 Handouts)

An Introduction to Building Teacher Resiliency During Times of Crisis and Change
Building our resilience to daily stresses is a task that we as educators must continually remember to work on for our benefit as well as our students. However, during times of crises, we face not only the stress of changes in our own lives and with our families, but this is shared through our concerns about the well-being of our students and their families. Times of crises, especially when there is prolonged exposure to stress, raise the level of anxiety and concern for everyone. Feeling anxious and worrying about what might happen is a completely natural reaction to have, especially when we don’t know what will happen next, how long a situation will last, or how our adult education programs, our colleagues, our families, and especially our students will be affected. This session presents proven strategies that can be employed to help educators better understand, plan, and work through an uncertain world in which they may find themselves. 
· Recorded Session (45 minutes)
· Session Materials (5 handouts)

Best Practices for Building Teacher Resiliency During Times of Crisis and Change
A continuation of the previous session, An Introduction to Building Teacher Resiliency During Times of Crisis and Change, that continues the conversation with tips and suggestions for helping educators focus on the importance of building their resiliency to best support their students, interact with colleagues, and above all else, take care of themselves.
· Recorded Session (45 minutes)
· Session Materials (5 handouts)
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Instructional Strategies



Brain Based Teaching Strategies
During this session we will look at powerful brain-based teaching strategies that can help our students succeed both inside and outside the classroom. These strategies are easy to use and don't require additional preparation. You will walk away equipped to help your students learn better and more effectively. Adult educators, program leaders, and/or program staff members who attend this session will walk away familiar with brain based teaching strategies, with specific examples, actionable strategies for realistic implementation, and Ideas on how to improve student learning Participants who attend this session will learned more about how the brain works and how it learns. The session will provide a good opportunity to adjust their instruction with powerful research-based ideas that work well for any class in any setting. Most importantly they will be able to walk away with a toolbox of strategies to make learning more powerful, effective and fun for our students.
· Session Recording (45 minutes)
· Session Materials (2 Handouts)

Teach for Transfer to Prepare Lifelong Learners
Planning lessons that prioritize the transfer of knowledge requires anchoring concepts, conceptual questions and real-world contexts and connections. Come to this session to explore how to shift your instructional design to get your students to transfer their knowledge from their life to your classroom! We often wonder why is it that some students can’t transfer knowledge and skills from one situation to another. It is hard to know how to teach students to transfer. Adult educators, program leaders, and/or program staff members who attend this session will walk away: Familiar with the ACT: The Learning Transfer Mental Model, Familiar with the core issues of teaching for transfer, Explore specific teaching methods and strategies that work for problem solving and the transfer of knowledge. Participants will walk away equipped to reconsider their curriculum and able to integrate strategies that teach learning for transfer. Methods will be shared so that once in the classroom participants will be able to create coherent learning sequences that allow students to transfer skills and knowledge.
· Session Recording (45 minutes)
· Session Materials (1 Handout)

We’re Back! Leveraging Lessons Learned from a Year of Remote and Virtual Instruction
You and your program just went through a year of remote programming and instruction, but now learners are coming back to your sites and back into your campus classrooms. How do you take promising practices from your remote programming and implement them in person? How do you begin to incorporate all the new online resources to enhance your face-to-face instruction? During this workshop, we share strategies to use for helping learners reconnect with their in-person adult education learning community and tips to help faculty and staff continue to excel during these times of transition.
· Recorded Session (45 minutes)
Restart Strategies to Help Students (and Educators) Re-enter the Classroom
It's been a different year for our adult students and educators. While some of us got creative and found opportunities in the crisis, others struggled to overcome many obstacles and continue to grapple with day-to-day tasks. Our students also have struggled. Students may appear to be less impacted with changes, as some have thrived in the online world of adult education, yet many are more fragile from a psychological viewpoint then let on. To provide the support that students need, consider a restart phase to their education to guide and provide some extra support to help ensure a smooth transition occurs for those who are returning to the in-person classroom.
· Recorded Session (45 minutes)
· Session Materials (1 Handout)

More Restart Strategies to Help Students (and Educators) Re-enter the Classroom
A continuation of the previous session, Restart Strategies to Help Students (and Educators) Re-enter the Classroom, that continues the conversation with additional tips and suggestions for moving back in to the classroom, how to best support your students, and how to help ensure you as the educator is prepared for what lies ahead. 
· Recorded Session (45 minutes)
· Session Materials (1 Handout)

Build Your Learners’ Reading Confidence with Repeated Reading
Do your students dread reading aloud? Do they wish they could read more smoothly? In this session, learn about repeated reading and how it can help your learners improve their confidence in and attitude toward reading in English. An original research study that shows how regular, purposeful repeated reading was used to help low-intermediate English learners improve their reading fluency will be presented, and participants will discuss ways to implement repeated reading in their own classes.
· Recorded Session (45 minutes)
· Session Materials (1 Handout)

The Write Stuff: Effective Error Correction
Have you ever spent time correcting your students’ writing, only to feel like they didn't learn from it? Over-correcting can be frustrating for both your ESL learners and instructors. In this session, we'll discuss how to improve student learning by limiting and prioritizing corrections for those learning English. We’ll also review best practices for giving effective feedback to students in the ESL adult education classroom. 
· Recorded Session (45 minutes)
· Session Materials (1 Handout)

Infusing Self-Advocacy into the Adult Education Classroom
Self-advocacy is essential in education, the workplace, and within the community. Adult learners who can self-advocate are able to experience lasting, positive change in their lives. This session will define self-advocacy, highlight its necessity for ESL students, and align the skills to ESL content and College and Career Readiness Standards (2013) in an impactful way. Adult educators who work with students who are preparing for the workforce, who are parents to children with special needs, who are caring for aging parents, etc., will be able to implement simple activities into the classroom that promote self-advocacy.
· Recorded Session (45 minutes)
· Session Materials (5 Handouts)

Creating and Sustaining a Motivational Learning Environment
This workshop provides a framework and ideas for creating, and most importantly sustaining, a motivational learning environment in an adult education classroom. Ideas and tools for motivational planning will be reviewed to allow for quick and easy implementation of best practices post workshop.  There will be a special emphasis on the challenges and barriers adult educators face with student motivation while facilitating both in-person and remote learning instruction. 
· Session Recording

 An Overview of Differentiated Instruction with a Process to Follow for Use in Supporting Students in a Multi-Level Classroom
Differentiating a lesson does not need to be an overly complicated exercise to the extent that support is never provided to your students. This workshop will explore a simplified framework for differentiation that will allow you to quickly identify differentiation options while still approaching instructional content as a whole. Lesson ideas will be shared and strategies to scaffold students will be introduced. Make plans to attend this webinar and be provided with recommendations on incorporating differentiated instruction to better support the learning needs of adult learners. This process can work well for whole group instruction and is even more ideal for multi-level instructional situations. Handouts and example reference material will be posted online to accompany a recording of one of the sessions.
In preparation to watch the recorded session, watch the following two videos.
· Differentiating Instruction: It’s Not as Hard as You Think (4:27) 
· https://www.youtube.com/watch?v=h7-D3gi2lL8
· Differentiating Instruction: How to Plan Your Lessons (3:24)
·  https://www.youtube.com/watch?v=rumHfC1XQtc
· Recorded Session 

Adult Education and Andragogy: Meeting the Learning Needs of Your Adult Students
Mockingbird Education Consulting, Tamara Thompson
Design and deliver instruction for adult learners that meets their unique andragogical needs. Learn how to use ‘in-the-moment’ language strategies to keep adult learners engaged, motivated, and curious. Each strategy meets a different psychological need of adult learners. All strategies can be used immediately in adult learning classrooms.
· Recorded Session     
· Session Materials (1 Handout)

Attention Management and Student Instruction: Proven Methods for Supporting Adult Learners
Mockingbird Education Consulting, Tamara Thompson
Learn how to capture and sustain attention using cognitive instructional design elements for adult learner classrooms. Quit delivering long boring lectures and turn dull seat work into meaningful and interactive learning. Learn how to integrate attention management strategies into every lesson.  
· Recorded Session

Social Learning Instructional Design and Teaching Techniques: Delivering Instruction to Meet the Needs of Adult Learners
Mockingbird Education Consulting, Tamara Thompson
Behavioral management in adult learning classrooms is about creating a ’safe path’ for learning.  Learn how to structure and manage learning experiences to prevent behavioral management problems before they even begin.  Webinar will feature the ’safe path formula’ for adult learner engagement.
· Recorded Session
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