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Find Help Georgia ‘ ‘
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OUR MISSION

To connect all people in
need and the programs
e that serve them, with
dignity and ease.
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O

S CONFIGURE YOUR NETWORK

SAFE & SECURE
EcosySte m: Put the privacy of your
SCREEN & ASSESS students at the center with
ClOSEd-LOOp our HIPAA compliant and

HITRUST-certified platform.

Referral Platform FIND & CONNECT

FINDHELP’S SOCIAL

f. d h I DELIVER SERVICES CARE NETWORK
l n e p Nation’s Largest Network of

Free and Reduced-Cost Services

o ANALYZE & REPORT
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Program Strategy

Any of our millions of users can submit information in real-time.
We receive thousands of ideas each week, and our network team validates
changesin 48 hours.

Our Network Curation team members are on the phone each week, contacting
programs, validating feedback from customers and partners, including local
meetings with nonprofits.

Nonprofits control their presence as they are able to help update and manage
their own listing (free — no contract), as well as choose the best connection
method for seekers to reach out.

We are responsible for validating social care data and keeping the information
current and up to date. As more users, nonprofits, and customers participate,

the network grows even stronger for all. Nothing is outsourced.
We are a shared-service extension of your care team.
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Findhelp Network
Curation Team
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Community Organizations
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Our Georgia Network

e 1.9M users statewide

e 8M searches statewide

e 7,280 available programs

Top Search Terms

food pantry

help pay for housing
help pay for utilities
financial assistance
temporary shelter
help find housing
transportation

food delivery
transportation for healthcare
housing vouchers
maintenance & repairs
support groups
emergency food

help pay for food
clothing
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EMORY

HEALTHCARE

Technical College
System of Georgia

e
‘73' Prevent Child Abuse
Georgia

AtriumHealth

AdventHealth

American
+ Red Cross

op Grady  (%us

CHANGE

HEALTHCARE

Insight. Innovation. Transformation.
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Making A Difference

Anthem.
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GEORGIA DEPARTMENT of
PUBLIC HEALTH

(v;fulton

County Schools
Where Students Come First

Georgia Dept
CD of Early Care
and Learning

BRIGHT FROM THE START
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now Everside Health

5 Piedmont
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CareSource
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Search by zip code to Connect to programs o
browse service programs that fit your needs

| ] A collaboration
e between
Get additional help from ‘:’

Help Seekers a VESOUVCG SPTCia“S; by 7’0. Prevent Child Abuse
i t
phone or online cha Georgla

((IQ

Georgia Dept

6 of Early Care
and Learning

BRIGHT FROM THE START

iTechnical College
System of Georgia

www.FindHelpGA.org 202 Findielp | 7

GEORGIA
Help is just a click, chat, or call away.




A House with Many Doors

American A v m
R G P | GEORGIA DEPARTMENT of

: WWWWWWWWWWWWWWWWWWWWWWWW PUBLIC HEALTH

Wellstar

5 Piedmont
EMORY

HEALTHCARE

2%/ BUBRLIC N/
SCHOOLS CareSource
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Find Help GA - Community site

TCSG Staff: Use tcsgfindhelp.com and
your network login to access your site!

Staff sites - separate sites for each partner

e Allow for community members group (DECAL, PCA GA, TCSG)

(families, students, etc.) to e Allow team collaboration
navigate anonymously and e Staff can navigate on behalf of
connect directly with families, clients, students
programs e Coordination of care for
Y students,families and clients
ol
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IS DALLAS
¥ COLLEGE

Dallas College tackled the
top student insecurities with
customized interventions
and their findhelp platform
and found success in
student retention

By investing in their
students and resources, they
were able to positively
impact their retention rates
and ensure student success

HOUSING

TRANSIT
FOOD

Dedicated housing
case managers and
referrals to community
partners

Dallas College students who received the
United Way housing assistance
re-enrolled or graduated.

Students who received transportation
aid re-enrolled or graduated at high
rates

Emergency aid for
transportation and
repairs

Food cards, onsite
food pantries and

mobile food vans Students who received a food card

re-enrolled or graduated at high
rates
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GEORGIA
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Mythbusters!




e Findhelp is a nationwide network of
resources - many rural areas do not have

. extensive local programming, but that
MytthSter #1: doesn’t mean that individuals can’t

. , receive help from state or national
'minaruralareaandldon’t programs - Findhelp allows you to find
think I'm going to find any the programs that students qualify for

resources for my students even if they aren’t local!
e Example national programs:
o Vital Options International (VOI) - Selma

Schimmel Vital Grant
o  Operation Homefront - Critical Financial
Assistance

o  MS Foundation - Emergency Assistance Grant
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Mythbuster H2: e Findhelp platform can help you find new
and up to date resources for your

| already know the resources in students

my area and have a paper e Usingthe platform to connect to these

guide resources also:

o Ensures arecord of connection and referrals -
you can see if a student got the help they
needed or update it yourself!

o Creates data on needs to better inform
programming and partnership decisions
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Mythbuster #3 e Findhelp is fundamentally different from
other platforms:

There are other platforms that o Nationwide network (over 200,000 programs)

do this - why would I use o  Secure and dedicated to maintaining user

privacy (no selling of data)

o Per-referral consent demonstrates respect for
the dignity of seekers

o Free for CBOs/programs to claim listings and
use tools

o Anonymous self-navigation available for
everyone

Findhelp?
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Success!

DECAL and TCSG teamed up to create the
CAPS Student-Parent Pilot project. CAPS
Staff are located at 3 campuses to help
parents obtain childcare and other
resources to ensure they can continue to
remain enrolled!

O

A determined student parent in Georgia
Northwestern Technical College’s adult
education program (GNTC) wanted to
advance her career by enrolling in the

Nurse Aide Accelerated (CNA) program.
However, with no child care during her

children’s spring break, she faced a major
obstacle. Thankfully, GNTC used Find
Help to secure a spring break camp,
allowing her to enroll and pursue her
dream career. This support made all the
difference, helping her take a crucial step
toward a brighter future for herself and
her family.
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Action Items - 3 Things You Can Do Today!

Support Students!

e loginto
tcsgfindhelp.com

e Startsearching for
resources

e Connect students using
referrals!

Suggest and Claim Your

Programs!

e Ifyou have a program,
suggest it !

e Useyourprogramto
take student referrals
and increase
enrollment

O

Get Training for Program

Management
Find Help GA hosts
monthly trainings to
help you claim and
update your programs!
Next Training:

O April2l1.1-3pm
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https://georgia.findhelp.com/find_a_program
https://findhelpga.org/about/#Training

Kelsey Allen, MPH

Assistant Principal, Customer
and Community Success

kallen@findhelp.com
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